
 

Expectations 

Helpers in our school are expected 

to: 

 Be outstanding  role models 

 Speak in a kind and supportive 

way to pupils 

 Adhere to the guidelines set in 

this leaflet and the 

Safeguarding Information 

leaflet. 

Helpers in our school have the right 

to expect: 

 Good manners, acceptable 

behaviour and respect rom 

pupils. 

 Clear guidance on your task. 

 Support from the teacher and 

other staff. 

 

 

You will be asked to sign a 

Volunteer Helper Agreement. This 

will indicate that you have taken the 

time to read and understand this 

leaflet and the Safeguarding 

Information leaflet, had the 

opportunity to ask any questions 

and agree to adhere to the 

expectations.  
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Information 

for Volunteer 

Helpers.  

 

Please keep this guidance 

handy for future reference. 

 

 

 

In case we forget 

to say so please 

be assured that 

we really do    

appreciate your 

help (we may  

occasionally be 

too  busy to say 

so, but we do!) 

 

A huge thank 

you from us all!  



Confidentiality. 

Occasionally in school you will be 

become aware of information 

about a child which is 

confidential. You may see  

children who are struggling with 

their work, upset or misbehaving. 

You may also hear conversations 

about children. All of this 

information is confidential. If you 

are approached by another 

parent enquiring about their child 

please refer them to the class 

teacher. Even a comment such 

as “your child is a good reader” is 

not acceptable as others may be 

concerned that  you have not 

said the same to them. 

 

Social media. 

Any discussion of pupils, parents 

or staff in the school on social 

networking sites is unacceptable 

and may  regrettably lead us to 

ask you to stop volunteering.  

 

 

Fire safety. 

Should the fire alarm sound, please  

leave through the nearest exit with the 

class or group you are working with and 

assemble on the school field. 

 

 

 

Mobile phones and Cameras. 

When children are present, the use of 

mobile phones and personal cameras for 

any reason is not permitted in school or 

on school trips. Please turn your phone 

off or to silent  mode and keep out of 

sight of the children. Lockers  are 

available in the staff room if you  need to 

store your phone securely. Personal 

phones should NEVER be used to 

photograph the children. Some children 

are not permitted to have their 

photograph taken and class teachers 

need to ensure that they are not in any 

photographs taken. If you need to use 

your phone the class teacher will advise 

you of the appropriate time and place. 

 

 

 

Firstly, thank you for volunteering to help 

our children in school.  All the children and 

teachers really appreciate your time,        

enthusiasm, patience and encouragement.  

Our   volunteer helpers play an invaluable 

part in  supporting the  children’s learning. 

 

The aim of this leaflet is to give you        

guidance on policy, procedure and          

expectations whist you are in school. 

Safeguarding: 

Please ensure that you have read and are        

familiar with  our Safeguarding Information.   

All schools must carry out a check on all 

staff and volunteers who have  regular  con-

tact with children. This is done through the 

Disclosure and Barring Service. (DBS). All 

schools need to hold a register of the 

checks undertaken. Please be assured that 

all information will be treated in the strictest 

confidence. 

When you come into school, please sign in 

at the office and ensure that you wear a  

visitor’s badge visibly. Badges with a red 

lanyard indicate that the person does not 

have a DBS  certificate issued by Holly 

Lodge and so must be supervised at all 

times when in contact with children.  Blue 

lanyards indicate that the person holds a 

current DBS certificate and staff members 

wear green lanyards. 


